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DMM Product Recall:
Compact Swivel Units

Dear Customer
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Thank you for your patience so far in the Compact Swivel recall. This is an
update on reworking and replacing affected units.
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Recall cause

A&V aA-NVOREICDLT

We received a report of a single unit that failed in use resulting in a near
miss. The user was unhurt. The unit did not break under load. Our
investigation identified a product fault that, under certain circumstances, may
allow the swivel assembly to unscrew and subsequently part.
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Corrective Action
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We have engineered an additional mechanical fixture to ensure that the
assembly cannot unscrew itself. We have extensively tested the new solution
and are satisfied with the improvements and the test results. As this is a
physical change to the products, we have also undertaken certification updates
and product evaluation activities with our PPE notified body SGS. Affected
users will receive these new replacement swivel units.
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Returning items
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Thanks again for patience and understanding.
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The first batches of Mini Swivel, Focus and Nexus have been completed, and
more batches are running through production with Directors following on in the
coming weeks. Your replacement parts will be shipped back to you as soon as
they are available in a single shipment.
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How to identify new Swivel units
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The new swivel products look different to the recalled units. We have detailed a
comparison of the old and new swivel units on our website here.
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FAQs
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Q: | haven't registered my swivels for recall, can | still do this?
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A: You can still register recalled swivels here.
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Q: | have registered my swivels, but | haven't posted my swivels back to DMM.
How do | do this?
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A: When you register your swivels here, you will receive an email with
instructions for returning your units. If you need assistance with this step please
email recall@dmmwales.com
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https://resources.dmmwales.com/Recall-Information/how-to-identity-replacement-swivels?utm_source=director+swivel+recall&utm_campaign=50aa26b00d-recall_end_user_update&utm_medium=email&utm_term=0_3240dadda6-50aa26b00d-585625313&mc_cid=50aa26b00d&mc_eid=bf76fc82bf
https://resources.dmmwales.com/Recall-Information/how-to-identity-replacement-swivels?utm_source=director+swivel+recall&utm_campaign=50aa26b00d-recall_end_user_update&utm_medium=email&utm_term=0_3240dadda6-50aa26b00d-585625313&mc_cid=50aa26b00d&mc_eid=bf76fc82bf
https://resources.dmmwales.com/Recall-Information/Important-Safety-Notice-Product-Recall?utm_source=director+swivel+recall&utm_campaign=50aa26b00d-recall_end_user_update&utm_medium=email&utm_term=0_3240dadda6-50aa26b00d-585625313&mc_cid=50aa26b00d&mc_eid=bf76fc82bf
https://resources.dmmwales.com/Recall-Information/Important-Safety-Notice-Product-Recall?utm_source=director+swivel+recall&utm_campaign=50aa26b00d-recall_end_user_update&utm_medium=email&utm_term=0_3240dadda6-50aa26b00d-585625313&mc_cid=50aa26b00d&mc_eid=bf76fc82bf
https://resources.dmmwales.com/Recall-Information/Important-Safety-Notice-Product-Recall?utm_source=director+swivel+recall&utm_campaign=50aa26b00d-recall_end_user_update&utm_medium=email&utm_term=0_3240dadda6-50aa26b00d-585625313&mc_cid=50aa26b00d&mc_eid=bf76fc82bf
https://resources.dmmwales.com/Recall-Information/Important-Safety-Notice-Product-Recall?utm_source=director+swivel+recall&utm_campaign=50aa26b00d-recall_end_user_update&utm_medium=email&utm_term=0_3240dadda6-50aa26b00d-585625313&mc_cid=50aa26b00d&mc_eid=bf76fc82bf

